
Counterfeit Product Warning
D O N’ T  B E  F O O L E D  B Y  S H O D DY  I M I TATO R S !

(06/2020)

While obvious effort has been made to copy the exterior appearance and name of the OutBack 
FLEXmax products, the same care has not been taken in other aspects of the product 
including internal design, assembly and packaging.

Counterfeit Product Deficiencies:

 � Poorly assembled products – plastic wedges
used to fix fitment issues

 � Use of inferior components and materials that
can lead to early failure

 � Use of “hot glue” to secure internal
components instead of appropriate fasteners

 � Substandard packaging and documentation

 � Lack of certifications and agency approvals

 � No published warranty information

These deficiencies and general quality issues 
have compelled OutBack Power to issues this 
service bulletin and warning.

OutBack FLEXmax

Imposter!

Imitators use, what looks like, big globs of hot glue to secure components.

Imitators use inferior materials and construction that can lead  to early failure.

Poorly-assembled products use plastic wedges as a fix agent for spacing problems.
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Eastern Europe
ee@alpha-outback-energy.com

Middle East
me@alpha-outback-energy.com

mailto:info@alpha-outback-energy.com
mailto:fbnl@alpha-outback-energy.com
mailto:spain@alpha-outback-energy.com
http://www.alpha-outback-energy.com
mailto:russia@alpha-outback-energy.com
mailto:africa@alpha-outback-energy.com
mailto:ee@alpha-outback-energy.com
mailto:me@alpha-outback-energy.com

